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ACTION CALENDAR

July 22, 2025
To: Honorable Mayor and Members of the City Council
From: Paul Buddenhagen, City Manager
Submitted by: Jennifer Louis, Chief of Police
Subject: Surveillance Technology Ordinance Submission for External Fixed

Surveillance Cameras (Flock Safety Condor Video Cameras)

RECOMMENDATION
Adopt a Resolution:

1. Accepting the attached Surveillance Acquisition Report for the Flock Safety
Condor video cameras, pursuant to Berkeley Municipal Code (B.M.C.) Chapter
2.99.

2. Re-affirming the associated Berkeley Police Department (BPD) Use Policies
(BPD Policy 351: External Fixed Video Surveillance Cameras and BPD Policy
1304: Surveillance Use Policy—External Fixed Video Surveillance Cameras),
which were previously approved by Council on June 13, 2023.

CURRENT SITUATION AND ITS EFFECTS

This report is submitted in accordance with the Surveillance Technology Ordinance
(STO) process, as codified in B.M.C. Chapter 2.99. The City is transitioning its External
Fixed Video Surveillance Camera program to a new vendor, Flock Safety, and
deploying Flock Safety Condor video cameras. This transition and the introduction of a
new model of technology requires the submission of a Surveillance Acquisition Report
for review and acceptance by the City Council.

This action will allow the Police Department to proceed with the camera installation plan
as previously directed by Council, utilizing modern, solar-powered technology that
resolves prior installation challenges and integrates with the City’s existing Automated
License Plate Reader (ALPR) network.

BACKGROUND

On October 12, 2021, and again on January 30, 2024, the City Council authorized the
installation of an external fixed video surveillance camera program to enhance public
safety. Subsequent analysis identified Flock Safety’s solar-powered Condor cameras as
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the most effective technology to meet the City's needs and overcome significant power
supply and right-of-way challenges associated with the previous vendor. On March 18,
2025, Council approved updated locations for the cameras and directed BPD to initiate
the STO review process.

The adoption of a new vendor and specific technology initiated the requirement under
the STO to submit a new Surveillance Acquisition Report for approval by Council. The
BPD policies governing the use of this technology—Policy 351 and Policy 1304—are
not being changed. These Use Policies underwent the full STO review process,
including pursuant to the ordinance, Police Accountability Board (PAB) review, and
were formally approved by the City Council on June 13, 2023. They are included with
this submission solely to fulfill the procedural requirements of the ordinance, which
mandates that a complete package of STO documents be presented. Also pursuant to
policy, this acquisition report and the previously approved policies were submitted to the
PAB on June 19, 2025.

RATIONALE FOR RECOMMENDATION

Accepting the Surveillance Acquisition Report is the final procedural step required
under the STO to implement the Council-approved External Fixed Video Surveillance
Camera program with the selected vendor, Flock Safety. This action ensures the City
remains in full compliance with its surveillance oversight laws while allowing the Police
Department to deploy a critical tool to deter crime and support criminal investigations.
The Flock Condor cameras offer superior technical capabilities and flexible installation
options that will allow the project to be completed promptly and effectively.

Furthermore, the Flock Safety Condor cameras align with the City's high standards for
data privacy and civil liberties protection. As detailed in the Surveillance Acquisition
Report, the system employs robust, multi-layered security measures, including end-to-
end encryption, secure cloud storage on AWS GovCloud, and strict access controls.
The technology integrates seamlessly into the Police Department’s existing workflows,
operating on the same platform as the City's ALPR network, which maximizes its
public safety value without creating new operational burdens. This combination of
advanced security, adherence to strict use policies, and operational efficiency ensures
that the deployment of these cameras fully meets the Council's original intent to
enhance safety while upholding community values.

ENVIRONMENTAL SUSTAINABILITY AND CLIMATE IMPACTS
Transitioning to solar-powered cameras will reduce the carbon footprint of this project.

FISCAL IMPACTS OF RECOMMENDATION

As detailed in the attached Surveillance Acquisition Report, Flock Safety Condor
cameras are priced as a subscription service at $5,000 per camera per year. For the
16 proposed cameras, the total annual cost is approximately $80,000. This recurring

Page 2



Page 3 of 18

Surveillance Technology Ordinance Submission for ACTION CALENDAR
External Fixed Surveillance Cameras (Flock Safety Condor Video Cameras) July 22, 2025

cost includes hardware, installation, ongoing maintenance, cellular service, data
hosting, and software updates. Funding for this program is allocated from the FY 2024
baseline Public Works budget, with sufficient funds available to cover operating costs
for four years. Further use of the technology beyond the initial four years will require
additional funding allocations.

CONTACT PERSON
Jennifer Louis, Chief of Police, (510) 981-5700

ATTACHMENTS

1. Resolution

2. Surveillance Acquisition Report: Flock Safety Condor Video Cameras

3. BPD Policy 351: External Fixed Video Surveillance Cameras (Approved 6/13/2023)

4. BPD Policy 1304: Surveillance Use Policy—External Fixed Video Surveillance
Cameras (Approved 6/13/2023)
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RESOLUTION NO. ##,###-N.S.

ACCEPTING THE SURVEILLANCE ACQUISITION REPORT FOR FLOCK SAFETY
CONDOR VIDEO CAMERAS

WHEREAS, the City of Berkeley is committed to leveraging technology to enhance public
safety while ensuring transparency, oversight, and the protection of civil liberties and civil
rights, as codified in the Surveillance Technology Ordinance (B.M.C. Chapter 2.99); and

WHEREAS, the City Council previously authorized the implementation of an External
Fixed Video Surveillance Camera program to aid in deterring crime and supporting
criminal investigations; and

WHEREAS, the Police Department has, in accordance with B.M.C. 2.99.030, prepared
and submitted a Surveillance Acquisition Report detailing the technology's description,
purpose, location, impact, and safeguards; and

WHEREAS, the governing Use Policies for this technology, BPD Policy 351 and BPD
Policy 1304, were previously reviewed and approved by the City Council on June 13,
2023, and are submitted herewith without change, pursuant to the requirements of the
Surveillance Technology Ordinance.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Berkeley that the
City Council hereby accepts the Surveillance Acquisition Report for the Flock Safety
Condor Video Cameras, allowing the City Manager and Police Department to proceed
with the acquisition and deployment of this technology in accordance with the report and
the previously approved Use Policies.
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Surveillance Acquisition Report: External Fixed
Surveillance Cameras - Flock Safety Condor Video
Cameras

This report is submitted in accordance with Berkeley Municipal Code (BMC) Chapter 2.99 concerning the
Acquisition and Use of Surveillance Technology. The City of Berkeley is transitioning its External Fixed
Video Surveillance Camera program vendor from Edgeworth Integration, LLC to Flock Safety and plans to
deploy Flock Safety Condor video cameras.

1. Description (BMC 2.99.020(3)(a))

e Condor cameras capture high-definition video footage. PTZ models allow for remote control to
pan, tilt, and zoom.

e They operate on the FlockOS platform, which is the same platform through which Berkeley PD
currently accesses Automatic License Plate Readers (ALPR).

e The cameras do not record audio, and audio recording is explicitly prohibited by Berkeley policy
for these types of cameras.

e The system utilizes Al for features like "People Detection Alerts" (identifying human presence
without facial recognition) and "Visual Alerts" (tracking vehicles across feeds).

e Some models feature dual lenses to maintain wide-angle context while zoomed in.

o They offer features like 25x optical zoom and high-quality nighttime imagery.

e Crucially for Berkeley's deployment challenges, Flock offers solar-powered, LTE-enabled
cameras, eliminating the need for direct electrical wiring or complex network infrastructure
setup on city poles.

e Datais transmitted wirelessly via cellular connection to cloud storage. Flock provides
installation, ongoing maintenance, cellular service, and software updates as part of its
subscription model.

2. Purpose (BMC 2.99.020(3)(b))

The proposed purpose for the Flock Safety Condor cameras is to provide real-time awareness and
investigative capacity in following use cases:

e To support specific and active criminal investigations.

e To support serious traffic-related investigations.

e To support police misconduct investigations, and

e Torespond to and review critical incidents or natural disasters.

3. Location (BMC 2.99.020(3)(c))

The cameras are proposed for deployment adjacent to the following intersections, chosen for high
pedestrian traffic and analysis of crime trends:

e Center/MLK e College / Ashby
e Milvia / Alston e 9t /Gilman
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Center / Shattuck e Solano/ Colusa
University / Shattuck e A4t /Hearst

Cedar / Shattuck e Adeline / Fairview
Durant / Telegraph e Shattuck / Ashby
4t / Virginia e 62/King
University / MLK e College / Alcatraz

Additional potential locations if funding allows include Ashby Ave / Domingo Ave, Ashby Ave / San Pablo
Ave, Dwight Ave / San Pablo Ave, and University Ave / San Pablo Ave. This plan reallocates previously
approved locations now covered by ALPRs or facing installation barriers.

4. Impact (BMC 2.99.020(3)(d))

The deployment aims to enhance public safety and aid investigations.

As with any surveillance, there is a potential impact on privacy and civil liberties, specifically the
expectation of anonymity in public spaces. The cameras will capture video of public areas with
high foot traffic.

Concerns regarding potential disparate impacts on specific communities are acknowledged.
Mitigation measures (Section 5) and adherence to a strict Use Policy are intended to prevent
discriminatory use.

Safeguarding privacy from potential misuse, particularly concerning federal immigration
enforcement, is critical. Protections include state law (e.g., SB 54 prohibits sharing certain
information for federal immigration enforcement), alignment of BPD policy with state law,
Flock's terms forbidding such sharing, and prompt notification procedures if federal access is
requested.

The technology provider, Flock Safety, states its video cameras do not use facial recognition
technology. Berkeley city policy explicitly prohibits the use of facial recognition technology.

5. Mitigation (BMC 2.99.020(3)(e))

A comprehensive Surveillance Use Policy specific to this technology is in place and enforced
(Policy 1304), outlining authorized uses, data handling, retention, and oversight, consistent with
BMC 2.99.020(4).

Use will comply with California SB 54, prohibiting data sharing for federal immigration
enforcement. Flock's Terms of Agreement also forbid sharing data with federal immigration
agencies. The City will be notified if federal authorities request access, allowing for intervention
and oversight.

Data access will be restricted to authorized personnel via secure login credentials managed by
the City. Audit trails will log all access. Role-based access controls are available to manage least
privilege.

Data will be encrypted during transmission (TLS 1.2+) and storage (AES-256) to mitigate
cybersecurity risks and prevent unauthorized third-party access. Data is stored on AWS
GovCloud meeting strict governmental security standards.

Data will be retained for a limited period pursuant to the Department Use Policy, and
automatically deleted thereafter using secure methods compliant with NIST 800-88 to reduce
risks associated with unauthorized use.
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The technology will not be used for facial recognition or to unlawfully discriminate based on
protected characteristics. The cameras will not be used for automated traffic enforcement.
Signage will be posted in areas where cameras are deployed. This report and the subsequent
Use Policy will be public documents.

Using solar-powered cameras minimizes infrastructure impact and reliance on grid power at
specific pole locations.

6. Data Types and Sources (BMC 2.99.020(3)(f))

High-definition video recordings of public spaces. Associated metadata including date, time, and
camera location. Al-derived alerts for human presence (without identification) or vehicle
characteristics (if integrated with ALPR features).

Video feeds directly from the Flock Safety Condor cameras affixed to City-owned poles or other
suitable infrastructure in public rights-of-way. The system may integrate data/alerts from the
City's existing Flock ALPR system.

7. Data Security (BMC 2.99.020(3)(g))

Flock Safety describes a multi-layered security architecture prioritizing encryption, data protection, and
compliance. Key aspects include:

Flock states its practices align with principles in the FTC Safeguards Rule and comply with
frameworks like NIST CSF, NIST 800-53 Rev 5, and holds ISO 27001 certification.

Flock employs dedicated security teams (Product Security, Corporate Security, Risk/Compliance)
including a CISO and professionals with CISSP and CIPP certifications.

Regular risk assessments (annual, utilizing NIST frameworks) are conducted, prioritized threats
are tracked, and cyber threat intelligence is monitored. Quarterly security reviews and board
transparency ensure oversight.

Data is encrypted in transit (TLS 1.2+ or higher) and at rest (AES-256).

Data is stored in Flock Safety's secure cloud environment (AWS, including AWS GovCloud for CJIS
data accessible only by Law Enforcement), leveraging geographic redundancy and robust backup
policies.

Role-based access controls (RBAC) enforce least privilege for both customer administrators and
Flock personnel. Access is centrally managed via an identity provider, reviewed quarterly.
Multi-Factor Authentication (MFA) is required for privileged access and recommended for all
users (supported methods include authenticator apps, SMS, customer SSO). SSO technologies
(Azure AD, Okta, SAML) are supported.

Regular security assessments (including OWASP checks, vulnerability scanning) are performed
on in-house and third-party applications. Advanced tooling monitors platform, container,
endpoint, and network security.

Hardware/software inventories are actively managed. A formal SDLC process (Agile, GitHub for
source code, Jira for tracking) governs changes, with mandatory reviews, testing, separation of
environments, and infrastructure management via Terraform.

Data is automatically deleted after the retention period pursuant to policy using secure methods
(e.g., cryptographic wiping) alighed with NIST 800-88 guidelines.
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Continuous monitoring (including SIEM) detects unauthorized access attempts, security events,
and logs privileged user access.

Comprehensive security awareness training is mandatory for all personnel upon hire, annually,
and for significant changes, covering policies, incident response, and role-specific duties.

Flock undergoes regular third-party assessments including SOC 2 Type Il (annually), ISO 27001
certification, and CJIS ACE compliance assessment. A formal third-party risk management
program vets vendors integrated with Flock products.

Flock maintains a documented incident response plan that is tested quarterly and reviewed
annually, defining roles, responsibilities, and procedures for handling breaches.

8. Fiscal Impact (BMC 2.99.020(3)(h))

Flock Safety cameras are priced as a subscription service at $5,000 per camera per year. For the
16 proposed cameras, the annual cost is $80,000. This includes installation, maintenance, data
hosting, cellular connectivity, and software updates.

The FY 2024 baseline Public Works budget allocated $600,000 for external cameras. $290,000
was disbursed to the previous vendor, Edgeworth; the City aims to reassign these funds to other
projects. The remaining $310,000 is sufficient to cover over four years of operating costs for the
16 Flock cameras. Recovering the $290,000 could fund an additional four years.

Ongoing costs include City staff time for system administration, oversight, auditing, and
reporting, similar to the previous system. Specific costs are TBD but covered within existing
departmental budgets.

The City intends to seek grant funding to potentially offset purchase/subscription costs.

9. Third Party Dependence and Access (BMC 2.99.020(3)(i))

The City will depend on Flock Safety for the camera hardware, the FlockOS software platform,
cellular data transmission, cloud storage, system maintenance, and software updates. This is
inherent in the subscription model.

Flock Safety handles and stores the data on its cloud platform.

The City owns the data. Flock Safety states it will not share or sell customer data. Access to the
data by third parties (including Flock Safety personnel) is controlled by the City through
permissions managed within the FlockOS platform. Any data sharing with other entities (e.g.,
other law enforcement agencies) would be governed by Berkeley PD’s Surveillance Use Policy
and applicable laws.

The City's contract with Flock Safety will require the company to provide prompt notification of
any data request from a federal agency. Flock will not release data unless legally compelled to
do so by federal law, and in such cases, will provide the City with advance notice to the greatest
extent possible before complying.

10. Alternatives (BMC 2.99.020(3)(j))

Continuing with the originally approved vendor, Edgeworth Integration, was considered but
deemed infeasible due to insurmountable technical challenges related to power requirements at
proposed locations and installation delays.
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e Relying solely on traditional policing techniques (e.g., increased officer patrols) is an alternative
but does not provide the persistent monitoring or video evidence capabilities offered by
cameras.

e Deciding against deploying fixed video surveillance cameras altogether.

11. Experience of Other Entities (BMC 2.99.020(3)(k))

e Many cities, including neighboring jurisdictions like San Francisco, Oakland, and San Jose, utilize
fixed surveillance cameras as a tool for public safety and crime deterrence, often with their own
specific use policies.

e Flock Safety systems (including LPR and video) are used by numerous law enforcement agencies
nationally. These agencies often cite benefits in investigations and situational awareness.
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Berkeley Police Department
351 Law Enforcement Services Manual

External Fixed Video Surveillance Cameras

351.1 PURPOSE AND SCOPE
This policy provides guidance for the placement and monitoring of City of Berkeley external fixed
video surveillance cameras by the Berkeley Police Department (BPD).

This policy only applies to fixed, overt, marked external video surveillance systems utilized by the
BPD. It does not apply to mobile audio/video systems, covert audio/video systems or any other
image-capturing devices used by the Department, as authorized by the City Council for use by
other City Departments. BPD Personnel shall adhere to the requirements for External Fixed Video
Surveillance Cameras covered in this policy as well as the corresponding Surveillance Use Policy
-1304.

351.2 POLICY

The Berkeley Police Department utilizes a video surveillance system to enhance its anti-crime
strategy, to effectively allocate and deploy personnel, and to enhance safety and security in public
areas. As specified by this policy, cameras may be placed in strategic locations throughout the
City to record, deter, and solve crimes, to help the City safeguard against potential threats to
the public, and to help manage emergency response situations during natural and human-made
disasters, among other uses specified in Section 351.3.1.

Video surveillance in public areas will be conducted in a legal and ethical manner while recognizing
and protecting constitutional standards of privacy.

351.3 OPERATIONAL GUIDELINES

Only City Council-approved video surveillance equipment shall be utilized. BPD members
authorized to review video surveillance may only record and review public areas and public
activities where no reasonable expectation of privacy exists and pursuant to Section 351.3.1. The
City Manager shall obtain Council approval of any proposed additional locations for the placement
and use of video surveillance technology.

351.3.1 PLACEMENT REVIEW AND MONITORING

Camera placement will only occur in locations approved by the City Council and will be guided by
this policy and the underlying purpose or strategy associated with the overall video surveillance
plan. As appropriate, the Chief of Police should confer with other affected City departments when
evaluating camera placement. Environmental factors, including lighting, location of buildings,
presence of vegetation or other obstructions, should also be evaluated when determining
placement.

Camera placement includes existing cameras such as those located at San Pablo Park, the
Berkeley Marina, and cameras placed in Council identified and approved intersections throughout
the City, and potential future camera locations as approved by City Council.

Current City Council approved locations:

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. External Fixed Video Surveillance Cameras - 1
Published with permission by Berkeley Police Department
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6t Street at University Avenue

. San Pablo Avenue at University Avenue
. 7th Street at Dwight Way

. San Pablo Avenue at Dwight Way

* 7t Street at Ashby Avenue

. San Pablo Avenue at Ashby Avenue
. Sacramento Street at Ashby Avenue
. College Avenue at Ashby Avenue

. Claremont Avenue at Ashby Avenue

* 62nd Street at King Street

The cameras shall only record video images and not sound. Recorded images pursuant to
Section 351.5 may be accessed, reviewed, and used for specific criminal or BPD administrative
investigations and video surveillance may be accessed and reviewed by authorized BPD
personnel for the following purposes:

(a) To support specific and active criminal investigations.

(b) To support serious traffic-related investigations.

(c) To support police misconduct investigations, and

(d) To respond to and review critical incidents or natural disasters.

Unauthorized recording, viewing, reproduction, dissemination, or retention of video footage is
prohibited.

351.3.2 FIXED CAMERA MARKINGS
All public areas monitored by video surveillance equipment shall be marked in a conspicuous
manner with unobstructed signs to inform the public that the area is under police surveillance.

351.3.3 INTEGRATION WITH OTHER TECHNOLOGY

The Department is prohibited from integrating or accessing system capabilities of the video
surveillance system with other systems, such as gunshot detection, automated license plate
recognition, facial recognition and other video-based analytical systems.

351.4 VIDEO SUPERVISION

Access to video surveillance camera data shall be limited to Berkeley Police Department (BPD)
personnel utilizing the camera database for uses authorized above, with technical assistance from
Public Works Department and Department of Information Technology personnel. Information may
be shared in accordance with Sections 351.6 or 1304.9 below. BPD members seeking access
to the camera system shall obtain the approval of the Investigations Division Captain, or their
designee.

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. External Fixed Video Surveillance Cameras - 2
Published with permission by Berkeley Police Department
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Supervisors should monitor video surveillance access and usage to ensure BPD members are
complying with this policy, other applicable department policy, and applicable laws. Supervisors
should ensure such use and access is appropriately documented.

351.4.1 VIDEO LOG

No one without authorization will be allowed to login and view the recordings. Those who are
authorized and login should automatically trigger the audit trail function to ensure compliance with
the guidelines and policy.

351.4.2 PROHIBITED ACTIVITY
Video surveillance systems will not intentionally be used to invade the privacy of individuals or
observe areas where a reasonable expectation of privacy exists.

Video surveillance systems shall not be used in an unequal or discriminatory manner and shall
not target protected individual characteristics including, but not limited to race, ethnicity, national
origin, religion, disability, gender or sexual orientation.

Video surveillance equipment shall not be used to harass, intimidate or discriminate against any
individual or group.

Video surveillance systems and recordings are subject to the Berkeley Police Department's
Immigration Law Policy, and hence may not be shared with federal immigration enforcement
officials.

351.5 STORAGE AND RETENTION OF MEDIA

Video surveillance recordings are not government records pursuant to California Government
Code 34090 in and of themselves. Except as otherwise permitted in this section, video surveillance
recordings shall be purged within one hundred and eighty (180) days of recording. Recordings of
incidents involving use of force by a police officer or involving, detentions, arrests, or recordings
relevant to a formal or informal complaint against a sworn police officer shall be retained for a
minimum of two years and one month. Recordings relating to court cases and complaints against
BPD sworn officers that are being adjudicated will be manually deleted at the same time other
evidence associated with the case is purged in line with the Department's evidence retention
policy. Any recordings related to a police misconduct investigation shall be maintained until such
matter is fully adjudicated, at which time it shall be deleted in line with the Department's evidence
retention policy, and any applicable orders from the court.

Any recordings needed as evidence in a criminal or police misconduct proceeding shall be copied
to a suitable medium and booked into evidence in accordance with current evidence procedures.

351.5.1 EVIDENTIARY INTEGRITY

All media downloaded and retained pursuant to this Policy shall be treated in the same manner
as other evidence. Media shall be accessed, maintained, stored and retrieved in a manner that
ensures its integrity as evidence, including strict adherence to chain of custody requirements.
Electronic trails, including encryption, digital masking of innocent or uninvolved individuals to

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. External Fixed Video Surveillance Cameras - 3
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preserve anonymity, authenticity certificates and date and time stamping, shall be used as
appropriate to preserve individual rights and to ensure the authenticity and maintenance of a
secure evidentiary chain of custody.

351.6 RELEASE OF VIDEO IMAGES
Data collected and used in a police report shall be made available to the public in accordance with
department policy and applicable state or federal law, also referenced in Policy 1304.8.

Requests for recorded video images from the public or the media shall be processed in the same
manner as requests for department public records pursuant to Policy 804, Records Maintenance
and Release.

Requests for recorded video from other law enforcement agencies shall be referred to the
Investigations Division Captain, or their designee for release in accordance with this policy and
must be related to a specific active criminal investigation.

Requests for recorded video from the Office of Director of Police Accountability and Police
Accountability Board shall be referred to the Investigations Division Captain, or their designee, for
release in accordance with Charter Article XVIII, Section 25, Subdivision (20)(a).

Recorded video images that are the subject of a court order or subpoena shall be processed in
accordance with the established department subpoena process.

351.7 VIDEO SURVEILLANCE AUDIT

The video surveillance software generates a site log each time the system is accessed. The site
log is broken down by server, device, user or general access. The site log is kept on the server
for two years and is exportable for reporting. System audits will be conducted by the Office of
Strategic Planning and Accountability on a regular basis, at least biennial.

BPD will enforce against prohibited uses of the cameras pursuant to Policy 1010, Personnel
Complaints, or other applicable law or policy. The City Manager shall enforce against any
prohibited use of cameras and/or access to data by other City of Berkeley personnel.

The audit shall be documented in the form an internal department memorandum to the Chief of
Police. The memorandum shall include any data errors found so that such errors can be corrected.
After review by the Chief of Police, the memorandum and any associated documentation shall be
published on the City of Berkeley website in an appropriate location, and retained within the Office
of Strategic Planning and Accountability.

351.8 TRAINING

All department members authorized to operate or access video surveillance systems shall receive
appropriate training. Training should include guidance on the use of cameras, associated software,
and review of relevant policies and procedures, including this policy, as well as review of relevant
City of Berkeley laws and regulations. Training should also address state and federal law related
to the use of video surveillance equipment and privacy. All relevant recordings that are utilized

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. External Fixed Video Surveillance Cameras - 4
Published with permission by Berkeley Police Department



Berkeley#iit&°btbartment

Law Enforcement Services Manual

External Fixed Video Surveillance Cameras

will be collected pursuant to Policy 802, Property and Evidence, and retained pursuant to Policy
804, Records and Maintenance.

351.9 MAINTENANCE

It shall be the responsibility of the Public Works Director to facilitate and coordinate any updates
and required maintenance, with access limited to that detailed in the City Manager's promulgated
policies.

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. External Fixed Video Surveillance Cameras - 5
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Berkeley Police Department

Law Enforcement Services Manual

Surveillance Use Policy-External Fixed Video
Surveillance Cameras

1304.1 PURPOSE
This policy provides guidance for the use of City of Berkeley external fixed video surveillance
cameras by the Berkeley Police Department (BPD).

This policy only applies to fixed, overt, marked external video surveillance systems utilized by
BPD. It does not apply to mobile audio/video systems, covert audio/video systems or any other
image-capturing devices used by the Department. Department personnel shall adhere to the
requirements for External Fixed Video Surveillance Cameras covered in this policy as well as the
corresponding Use Policy-351.

This Surveillance Use Policy is legally-enforceable pursuant to BMC 2.99.

1304.2 AUTHORIZED USE

Only BPD members who receive training on this policy, who are then granted access by an
administrator may access the data from the video surveillance cameras. This data may only be
accessed to further a legitimate law enforcement purpose, as listed in this Policy. Members must
follow the necessary logging mechanisms, such as case number and case type when querying
the database.

The cameras shall only record video images and not sound. Recorded images pursuant to
Section 351.5 may be accessed, reviewed, and used for specific criminal or BPD administrative
investigations and video surveillance may be accessed and reviewed by authorized BPD
personnel for the following purposes:

(a) To support specific and active criminal investigations.

(b) To support serious traffic-related investigations.

(c) To support police misconduct investigations, and

(d) To respond to and review critical incidents or natural disasters.

Unauthorized recording, viewing, reproduction, dissemination, or retention of video footage is
prohibited.

The following are prohibited uses of the video surveillance system:

(@) Unauthorized recording, viewing, reproduction, dissemination, or retention of video
footage is prohibited.

(b) Video surveillance systems will not intentionally be used to invade the privacy of
individuals or observe areas where a reasonable expectation of privacy exists.

(c) Video surveillance systems shall not be used in an unequal or discriminatory manner
and shall not target protected individual characteristics including, but not limited to
race, ethnicity, national origin, religion, disability, gender or sexual orientation.

Copyright Lexipol, LLC 2025/03/17, All Rights Reserved. Surveillance Use Pollcy—E_xternaI Fixed Video
Published with permission by Berkeley Police Department Surveillance Cameras - 1
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(d) Video surveillance equipment shall not be used to harass, intimidate or discriminate
against any individual or group.

(e) Video surveillance systems and recordings are subject to the Berkeley Police
Department's Immigration Law Policy, and hence may not be shared with federal
immigration enforcement officials.

1304.3 DATA COLLECTION

The cameras will film and store video on City of Berkeley encrypted servers. License plate and
facial recognition data hardware is not installed on the cameras and may not be installed or used
unless approved by the City council. Audio is a standard feature of the camera, but is deactivated
by the system administrator and may not be activated or used unless approved by the City Council.
The cameras and storage devices shall be wholly owned and operated/maintained by the City
of Berkeley.

1304.4 DATA ACCESS

Access to video surveillance cameras data shall be limited to BPD personnel utilizing the camera
database for uses described above and pursuant to Use Policy 351, with technical assistance
from Public Works Department and Department of Information Technology personnel. Information
may be shared in accordance with 1304.9 below. BPD members seeking access to the video
surveillance system shall obtain the approval of the Investigations Division Captain, or their
designee.

Supervisors should monitor camera access and usage to ensure BPD members are complying
with this policy, other applicable department policy, and applicable laws. Supervisors should
ensure such use and access is appropriately documented.

1304.5 DATA PROTECTION

All data transferred from the cameras and the servers shall be encrypted. Access to the data
must be obtained through the Public Works Department according to this policy and published
regulations that limit access and use of data by Public Works and other City Departments and
personnel. All system access including system log-in, access duration, and data access points is
accessible and reportable and shall be documented by the Public Works Department's authorized
administrator. All relevant recordings that are utilized will be collected pursuant to Policy 802,
Property and Evidence, and retained pursuant to Policy 804 Records and Maintenance.

1304.6 CIVIL LIBERTIES AND RIGHTS PROTECTION

The Berkeley Police Department is dedicated to the most efficient utilization of its resources and
services in its public safety endeavors. The Berkeley Police Department recognizes the need
to protect its ownership and control over shared information and to protect the privacy and civil
liberties of the public, in accordance with federal and state law. Provisions of this policy, including
1304.4 Data Access, 1304.5 Data Protection, 1304.7 Data Retention, 1304.8 Public Access
and 1304.9 Third Party Data Sharing serve to protect against any unauthorized use of video
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surveillance camera data. License plate and facial recognition data hardware is not installed on the
cameras. Audio is a standard feature of the camera, but is deactivated by the system administrator.
These procedures ensure the data is not used in a way that would violate or infringe upon anyone's
civil rights and/or liberties, including but not limited to potentially disparate or adverse impacts on
any communities or groups.

1304.7 DATA RETENTION

Video surveillance recordings are not government records pursuant to California Government
Code 34090 in and of themselves. Except as otherwise permitted in this section, video surveillance
recordings shall be purged within one hundred and eighty (180) days of recording. Recordings of
incidents involving use of force by a police officer or involving detentions, arrests, or recordings
relevant to a formal or informal complaint against a police officer shall be retained for a minimum
of two years and one month. Recordings relating to court cases and complaints against BPD
sworn officers that are being adjudicated will be manually deleted at the same time other evidence
associated with the case is purged in line with the Department's evidence retention policy. Any
recordings related to BPD administrative proceedings pursuant to this section shall be maintained
until such matter is fully adjudicated, at which time it shall be deleted in line with the Department's
evidence retention policy, and any applicable orders from the court. All data will automatically
delete after the aforementioned retention period by the System Administrator from Public Works.

Any recordings needed as evidence in a criminal or police misconduct proceeding shall be copied
to a suitable medium and booked into evidence in accordance with current evidence procedures.

1304.8 PUBLIC ACCESS
Data collected and used in a police report shall be made available to the public in accordance with
department policy and applicable state or federal law.

Requests for recorded video images from the public or the media shall be processed in the same
manner as requests for department public records pursuant to Policy 804.

Recorded video images that are the subject of a court order or subpoena shall be processed in
accordance with the established department subpoena process.

1304.9 THIRD-PARTY DATA-SHARING

Requests for recorded video from other law enforcement agencies shall be referred to the
Investigations Division Captain, or their designee for release in accordance with this policy, and
must be related to a specific active criminal investigation.

Data collected from the video surveillance system may be shared with the following:

(a) The District Attorney's Office for use as evidence to aid in prosecution, in accordance
with laws governing evidence;

(b) Other law enforcement personnel as part of an active criminal investigation;
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(c) Recorded video images that are the subject of a court order or subpoena shall be
processed in accordance with the established department subpoena process

Requests for recorded video from the Office of Director of Police Accountability and Police
Accountability Board shall be referred to the Investigations Division Captain, or their designee, for
release in accordance with Charter Article XVIII, Section 125, Subdivision (20)(a).

1304.10 TRAINING

All BPD members authorized to operate or access video surveillance systems shall receive
appropriate training. Training should include guidance on the use of cameras, associated software,
and review of relevant policies and procedures, including this policy as well as review of relevant
City of Berkeley laws and regulations.

Training should also address state and federal law related to the use of video surveillance
equipment and privacy. All relevant recordings that are utilized will be collected pursuant to Policy
802 Property and Evidence, and retained pursuant to Policy 804 Records Maintenance.

1304.11 AUDITING AND OVERSIGHT

The video surveillance software generates a site log each time the system is accessed. The site
log is broken down by server, device, user or general access. The site log is kept on the server
for two years and is exportable for reporting. Video surveillance system audits will be conducted
by the Professional Standards Bureau's Audit and Inspections Sergeant on a regular basis, at
least biennial.

BPD will enforce against prohibited uses of this policy pursuant to Policy 1010, Personnel
Complaints or other applicable law or policy. The City Manager shall enforce against any prohibited
use of the cameras and/or access to data by other City of Berkeley personnel.

The audit shall be documented in the form of an internal department memorandum to the Chief of
Police. The memorandum shall include any data errors found so that such errors can be corrected.
After review by the Chief of Police, the memorandum and any associated documentation shall
be placed into the annual report filed with the City Council pursuant to BMC Section 2.99.020 2.
d., published on the City of Berkeley website in an appropriate location, and retained within the
Professional Standards Bureau.

1304.12 MAINTENANCE

It shall be the responsibility of the Public Works Department to facilitate and coordinate any
updates and required maintenance with access limited to that detailed in the City Manager's
promulgated policies.
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